
Terms of Business

Always with you.  
Always for you.  
Always about you. 





Introduction
This document is aimed at providing you with a 
brief overview of our firm.  When you read it in 
conjunction with our Service and Fees document 
which introduces our services to you in more 
detail, it will help you decide if our service is right 
for you and the remuneration package that best 
suits your needs.  We will discuss this decision 
with you so that you fully understand what is 
offered and how it will benefit you.  Should you 
have any questions on any element of this please 
do not hesitate to ask us.

Advice Services
Druthers is authorised to advise on and arrange 
Life Assurance, Pensions and Investments. We 
are bound by the rules of the FCA. 

We are Independent Financial Advisers (IFAs) 
so all our advice is offered on an independent 
basis. This means that we provide unbiased, 
unrestricted advice based on a comprehensive 
and fair analysis of the relevant market, giving 
due consideration to the full range of retail 
investment, pension and life products available in 
the marketplace which may be suitable for you.

Call recording 
Because we don’t record telephone calls, there 
are strict regulatory and legal obligations we must 
fulfil.  We are not permitted to give advice over 
the phone, and we cannot act on instructions you 
give us over the phone until you confirm them 
either in writing or face to face.  We are also not 
able to discuss any of the recommendations 
made to you on the phone even if you have 
already received the recommendations in person 
or in writing.

Advice options
We offer a variety of advice options including:
a  Full Financial Planning (beginning with a full 

Financial Plan which we will then normally 
review with you at least once a year)

a  Transactional Advice (dealing with a limited 
and specific aspect of your financial situation)

a  Execution Only (for one-off transactions 
instructed by you, with no advice requested or 
provided) 

We will confirm which of these advice options 
we will be providing before we ask you to agree 
to proceed. If you have chosen Transactional 
Advice, we will provide clear information about 
the specific types of product and areas of advice 
that we will consider for our recommendation. 

Transacting business
By signing these terms of business, you are 
giving your adviser permission to accept paper, 
electronic and verbal instructions to transact 
business on your behalf. This will be especially 
relevant to switching investment funds. Verbal 
instructions will only be taken where they are 
subsequently confirmed in writing. Any instruction 
received will be considered genuinely given and 
duly authorised. 

Termination
You or we may terminate our authority to act on 
your behalf at any time without penalty. Notice 
of this termination must be given in writing. 
The termination will be without prejudice to the 
completion of transactions already initiated, if 
this is the case. Any transactions effected before 
termination are due a proportion of any charges 
for services accrued and shall be settled to the 
date of notification. Once signed, this agreement 
shall apply until such time as it is superseded, 
replaced or terminated.
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Client Money
The firm does not handle clients’ money. We 
never accept a cheque made out to us (unless 
it is a cheque in settlement of fees, charges or 
disbursements for which we have sent you an 
invoice, which would be made payable to Best 
Practice IFA Group Ltd) or handle cash.

Client Classification
The FCA demands that each client with whom the 
firm does business is categorised to identify the 
level of regulatory protection applied. We believe 
in providing our clients with the highest level of 
regulatory protection, so we propose to classify 
you as a ‘Retail Client’ for investment purposes.  
If you were classified as anything other than 
Retail, this might affect the level of protection 
available to you from the Financial Ombudsman 
Service.  Any such restrictions would be 
highlighted to you at the time of classification. 

Investment Objectives and Restrictions
Following the issue of this document, any 
subsequent advice or recommendation offered 
to you will be based on your stated objectives, 
acceptable level of risk and any restrictions you 
wish to place on the type of investments, policies 
or companies you are willing to consider. Details 
of your stated restrictions and objectives will be 
included in the Suitability Report we will issue 
to you to confirm our recommendation. Unless 
you tell us otherwise in our initial discussion, we 
will assume that you do not wish to place any 
restrictions on the advice we give you. 

Data Protection
We collect and process your personal data 
(as this term is defined in the EU General Data 
Protection Regulation 2016/679 (“GDPR”)) in 
the course of providing our services.  We are 
a data controller (as the term is defined in the 
GDPR) of such personal data. Full details of how 
we process personal data can be found in our 
Privacy Notice, at https://druthers.co.uk/privacy-
policy/ OR which is provided with this Terms of 
Business document.

From time to time we send our clients information 
promoting our services, or other similar services 
in which we believe you might be interested.  If 
you would prefer not to receive this information, 
please tick the box below. Alternatively, please 
contact The Data Protection Officer on 01403 
334455 or in writing at Sussex House, North 
Street, Horsham, West Sussex, RH12 1RQ.

PLEASE TICK THIS BOX IF YOU DO NOT WISH 
US OR ANY COMPANY ASSOCIATED WITH US 
TO CONTACT YOU FOR MARKETING PURPOSES 
BY E-MAIL, TELEPHONE, POST OR SMS.* 
 
c Tick this box if you agree

 
* where client is under the age of 16 consent must be given by  
either the parent or legal guardian for this data to be processed.

Material Interest
Occasions can arise where we, or one of our 
customers, will have some form of interest in 
business that we are transacting for you.  If this 
happens, or we become aware that our interests 
or those of one of our other customers conflict 
with your interests, we will inform you in writing 
and obtain your consent before we carry out your 
instructions and detail the steps we will take to 
ensure fair treatment. We have arrangements 
in place to ensure our clients are treated fairly, 
and we have a conflict of interest policy in place 
to help us manage the risks. You may ask for a 
copy of this policy at any time. This is intended 
to operate, monitor and maintain effective 
organisational and administrative arrangements 
with a view to taking all reasonable steps to 
prevent conflicts of interest. 

Benchmark Capital
Best Practice IFA Group, of which we are a 
member, is part of Benchmark Capital Limited, 
which is part-owned by Schroders plc. In the 
interest of disclosure the companies that fall 
under Benchmark Capital Limited include Fusion 
Wealth Platform and Fusion Funds, which may 
feature in recommendations made to you. 
Additionally, you may receive independent 
advice recommendations for funds that are 
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managed by Schroders (including Cazenove 
Capital Management). For clarity the use of 
Fusion Wealth, Fusion Funds, Schroders or 
Cazenove funds is not mandated and would only 
be used where they offer a suitable solution to 
your financial objectives. All recommendations 
are made in the best interest of our clients, not 
the business, and Benchmark Capital group 
aims to create cost effective solutions and 
efficiencies which can benefit both consumers 
and our members. A board of directors has been 
appointed to maintain oversight and control of 
the companies within Benchmark Capital, and 
procedures are in place to monitor and safeguard 
our consumer’s best interests. 

Rights to Cancel
We will inform you of your statutory right to cancel 
and the timeframes applicable in which to cancel.  
For life or pension contracts this is usually 30 
days. However, there may be occasions where no 
statutory rights are granted - this will be explained 
before any contract is concluded. 

Complaints
Our complaints procedures are available on 
request. If you wish to register a complaint, 
please contact, in writing to The Compliance 
Director, Best Practice IFA Group Limited, Sussex 
House, North Street, Horsham, West Sussex. 
RH12 1RQ. Alternatively, you can telephone 
01403 334455. If you cannot settle your complaint 
with us, you may be entitled to refer it to the 
Financial Ombudsman Service (FOS) further 
details of the FOS can be found at www.financial-
ombudsman.org.uk or by contacting them on 
0800 023 4 567.

Compensation Scheme
We are covered by the Financial Services 
Compensation scheme (FSCS) if we cannot meet 
our obligations. This is dependent upon the 
type of business, the circumstances of the claim 
and the eligibility of the claimant. Most types 
of investment, insurance and pension business 

are covered by the FSCS up to specific limits.  
Generally these limits are:
 Investments – most types of investment business 
are covered for up to a maximum  
of £50,000.
 Pensions – most types of pension business  
are covered for up to a maximum of £50,000.
 Insurance – most types of insurance contacts 
are covered for 90% of the claim, without any 
upper limit.
Further information about this compensation 
scheme arrangement and limits that apply to the 
various types of business can be found on the 
FSCS website - www.fscs.org.uk or by contacting 
them on 0800 678 1100. 

Law
These Terms of Business are governed and shall 
be construed in accordance with English Law 
and the parties shall submit to the exclusive 
jurisdiction of the English Courts.

Regulation
MIFID II has introduced the requirement for Legal 
Entity Identifiers (LEIs) to be obtained for clients 
who are companies, charities or trusts. If you are 
a client who is a legal entity or structure, including 
a company, charity or trust, you will need to make 
arrangements to obtain an LEI code if you want 
the firm to continue to act on your instructions or 
make a decision to trade on your behalf from 3 
January 2018 onwards. Your adviser will be able 
to provide further guidance on the application 
process. 

Annual Review and Future  
Planning meeting
If you choose our full Financial Planning service, 
we will normally review your financial plan at least 
once a year. This service is optional, and once 
implemented, can be cancelled should if you ever 
decide our ongoing review service is no longer 
required. If you ever do so, though, it is important 
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to be aware that, in the absence of a specific 
agreement to provide you with ongoing reviews, 
your portfolio will not be monitored unless you 
contact us to ask for a specific service. 

Discretionary Management Facility
Where suitable, we may offer you the opportunity 
to manage your investments on a discretionary 
basis. This means that your portfolio will run in 
real time so there is no need to advise you every 
time an underlying change is made.  The obvious 
benefit of this approach is that trading can be 
done easily and efficiently and dealing charges 
will, in most cases be reduced. 
Where you would like to apply for this service you 
will need to sign a discretionary agreement and 
we will inform you if there are any additional fees 
to pay.

Refunds and Cancellation Policy
Fees are payable subsequent to our Professional 
Advice Services being provided, and therefore 
refunds are not available in normal circumstances. 
Fees paid in respect of regular or annual services 
are not refundable. However, any ongoing services 
may be cancelled upon request. Please also see 
“Rights to Cancel” above, in respect of cancelling 
individual products or policies.

Using a Wrap Platform or Custodian
With the advance in technology it is possible to 
hold a number of separate investments on a Wrap 
Platform, a digital structure where investments 
can be bought, sold and managed.  
Holding your investments in this way will give you 
greater functionality and much wider choice of 
funds, structured products, direct equities and 
gilts. One of the main attractions is the ability to 
negotiate discounts on the purchase of funds 
which can be passed back to your account to 
improve growth or buy funds at an institutional 
rate. A simple example of this is a share dealing 

account where a nominee will hold the shares 
on your behalf rather than holding all the paper 
certificates yourself.
A platform is not suitable in all cases especially 
if your existing contracts have penalties or a tax 
charge would apply on surrender. It is possible 
for us to manage your assets either ‘On Platform’ 
or ‘Off Platform’ (or indeed a combination of the 
two) for the same charge. 

Opting Out
You may decide to “opt-out” of any ongoing 
review service at any time. Fees will continue to 
be applied up to the day that we receive your 
written or verbal confirmation that our ongoing 
service is no longer required. From this point on 
we will no longer provide the services detailed 
under the “Ongoing Review Service” section of 
this agreement. However, please take note of the 
following:
•  If your financial circumstances, objectives and 

attitude to risk change over time, the structure 
of your investment portfolio may no longer be 
in your best interests.

•  As financial markets fluctuate, the way your 
assets are allocated in your portfolio may 
become unbalanced and ultimately expose 
you to more (or indeed less) risk than you wish 
to accept.

•  Any negotiated discounts in respect of fund 
charges may cease should you opt out of 
ongoing services. The monetary value varies 
widely, but typically equates to 0.5-1.0% per 
annum.

•  If you use a Wrap Platform the provider may 
apply a charge if you do not have a nominated 
adviser on your account. Typically this is 0.5% 
per annum.

•  We must be notified in writing of your request 
to opt out of the ongoing review service.

You may opt back in to ongoing review services 
at any time.

Druthers Financial Planning
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Tax Efficient Fee Collection
As part of the overall financial planning process 
we will also take into account how best to charge 
for our service. In almost all cases this is best 
taken from contracts which either obtain tax 
relief on creation or are taxed on exit because 
this effectively saves you this percentage in tax. 
For example, if our fee to manage your pension 
investments was £10,000 which was taken via 
the pension itself the net cost to a higher-rate 
taxpayer may be as low as £6,000. 
ISAs, on the other hand, do not receive tax relief 
but grow tax free and are tax free on exit, so 
it would make sense to pay the annual review 
charge outside the ISA wrapper, normally from a 
cash account. Since this would reduce the growth 
on the cash account, you would effectively save 
paying savings tax of up to 40% on the amount of 
the fee.
With careful planning you can save a large 
amount on the real cost of payment of fees by 
making the payment from the most tax efficient 
sources. The net effect of this approach can 
reduce fees by up to 40%.

Value added Tax 
As we act on your behalf as an intermediary 
intending to implement financial solutions our fees 
are presently exempt from VAT which means we 
do not usually have to make an additional charge 
of 20%. If we do have to charge you for a service 
which is subject to VAT we will inform you in 
advance.

Client Declaration
This document represents our standard Terms 
of Engagement, upon which we intend to rely. 
For your own benefit and protection you should 
read these terms carefully before signing below 
to confirm your understanding and agreement. 
If you do not understand any point please ask 
for further information before signing. 

Your Name(s): 

    
 

    
Your Signature(s): 

    
 

    
Todays Date: 



Druthers Financial Planning Ltd
59-60 Thames Street
Windsor
SL4 1TX

telephone 01753 272 273
email hello@druthers.co.uk
www.druthers.co.uk

Druthers Financial Planning Limited is an appointed representative of Best Practice IFA Group Limited which is authorised and regulated by the Financial 
Conduct Authority. Druthers is registered in England and Wales, company number 11614950. Registered office: 59-60 Thames Street, Windsor, SL4 1TX


